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This Access Request Form is to be completed by those customers wishing to seek access to gas transportation 
services on a non-scheme pipeline under chapter 4 to the National Gas Law and Part 11 of the National Gas Rules. 
The form must be completed in full and submitted via email to relevant Jemena commercial representative (as per 
contacts in Table 1 of the User Access Guide for the pipeline). 
 
For assistance in completing the form we recommend that prospective users contact a Jemena commercial 
representative (as per contacts in Table 1 of the User Access Guide for the pipeline) and read the relevant User 
Access Guide published on our website (www.jemena.com.au). 
 
Sections 1, 2, 3, and 5 must be completed for all Access Requests for access to pipeline services for current capacity, 
Developable Capacity (expansions and extensions) and Interconnection Services. For new receipt and delivery points 
(Interconnection Services or extensions) section 4 must be completed 

 

1. Customer Details 
 

Company:  

Company ABN:  

Contact Name:  

Contact Position Tittle:  

Contact Email:  

Contact Phone No:  

 

 

2. Pipeline Access Detail 
 

Pipeline Choose an item. 

Pipeline service sought Choose an item. 

If an Interconnection Service 

Please indicate whether you intend to: 

• construct, operate and maintain the interconnection at its 
own cost (option A); or 

• have Jemena do so (option B); or 

• proceed with a combination of option A and option B if both 
the interconnecting party and Jemena: 
- will own equipment or infrastructure associated with the 

interconnection; or 

- agree to share the costs and responsibilities associated 
with the interconnection 

If an Interconnection Service provide detail of 
Asset(s) Upstream or Downstream of Tie-In 

• Lot and Easement of facilities or pipeline 

• Any relevant petroleum leases (PLs and ATPs) 

• Detail of proposed upstream production system (design to 
be in accordance with the good engineering and operating 
practices in attachment below. 

• Have these details been provided in this application: Yes / 
No 

http://www.jemena.com.au/
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Required Service type 

Refer to the Jemena website for current services provided by 
the pipeline.  
For example, depending on the pipeline could be Firm 
Northern/Southern/Western/Eastern Haulage, As Available 
Northern/Southern/Western/Eastern Haulage, As Available 
Backhaul, As Available Park and Lend, Day-Ahead Firm. 
 

Service Start Date  

Service End Date  

Receipt point 
[Insert receipt point. Refer to pipeline map on the Jemena 
website for current receipts points. If a new receipt point, please 
print map and mark nearest location] 

Delivery Point 
[Insert delivery point. Refer to pipeline map on the Jemena 
website for current delivery points. If a new delivery point, 
please print map and mark nearest location] 

Maximum Daily Volume Requirements (TJ/d) [Max, Min and Average] 

 
 
 

3. Technical Access Requirements 
 

Receipt Point Pressure (kPag) [Max, Min and Average] 

Delivery Point Pressure (kPag) [Max, Min and Average] 

Min Temperature requirement (ºC)  

Max Temperature requirement (ºC)  

Ramp up Profile (TJ/Sec) 
[Please attached expected consumption flow rates on 
start up for first hour] 

Shut down Profile (TJ/Sec) 
[Please attached expected consumption flow rates on 
shut down for first hour] 

Gas Specification – Does the gas conform with AS 4564 [Yes/No] 

Annual Volume Requirements (TJ/d) [Max, Min and Average] 

Daily Volume Requirements (TJ/d) [Max, Min and Average] 

Hourly Volume Requirements (TJ/hr) [Max, Min and Average] 

Instantaneous Flow Requirements (TJ/hr) [Max, Min and Average] 

 
Expected Transportation Requirement 

Residential Retail  

Industrial 

Power Station 

LNG 

Producer 
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Other 

 
Reason for Access Request (attach any supporting information e.g. site maps, users site address, 
load profiles, future growth requirements etc)  

For Interconnection Services please: 

• insert diagram 

• insert description 

 
 
 
 

 

4. New or changed Receipt/Delivery Point   
 

Nearest location/township/landmark [Attach site map] 

Distance from Pipeline (m)  

Land Access  [Attach site plan and land access restrictions] 

Odorant Requirement  [the gas will be odorised - Yes/No] 

Expected Outage Periods  

Station Design and Configuration [Attach engineering drawings and design information] 

Other Requirements [Attach further detail that will be useful in assessing the request] 

 

5. Credit Requirements  
 

Please attach a copy of the company’s most recent audited financial statements  
 

 

Company Credit Rating. (Must be a minimum of at least A- by Standard & 
Poors, A3 by Moody's or B from Fitch ICBA. Please attach evidence)   

  

If not rated, detail ability to provide a suitable bank guarantee, letter of credit or some other form of prudential 
assurance from an entity, with a minimum rating of A- by Standard & Poors, A3 by Moody's or B from Fitch ICBA 
(Please attach evidence) 

 

6. Confidentiality   
 
All prospective customers to sign and submit a copy of Jemena’s Confidentiality Agreement along with th is Access 
Request Form.  
 
A copy of Jemena’s Confidentiality Agreement can be found at each webpage for Jemena’s non-scheme pipelines on 
Jemena’s website (www.jemena.com.au). 
 


