& | Jemena Gas Network - Service Performance

SEnl=il as at 31 October 2024

Consecutive estimated meter reads

Mleter data delivery
Meter read performance [etcept in case of permitted skip codes)

Connections
Timely meter activation

Timely reconnections

Temporary disconnections attempted within BB0

Meter Mot On Premize

E-G connections [under Madel Standing Offer)

Making basic & negotiatied residential offers

Customer Service
Grade of Service for General Enquiries

Girade of Service for Faultz

(Quality and reliability

Unplanned System Average Interruption Frequency Indes: [SAIF]) ™

Urplanned System Average Interruption Duration Index (SAI100) **

" reported annually

Service C¥23 MTH CYTD Actual
Performance CY24  Actual Actual

Data Custodian

Commentary

FPercentage of customers who receive 2 or more cyclic
meter read estimates in 12 months (rolling)

Meny Kypriotiz

Feads deliversd within compliance timeframes 97 97 a9 afK Meny Kyprictiz

Fercentage of routine reads delivered as estimated <63 ki
reads in a calendar month

2% 4% Mleny Kypriotiz

Annual 2 meters activated within SEO of physical d < Mliquel Rana

installation

Percentage of reconnections completed within SB0O of b3 13 oo Y 100 00 Emille Kush
CFD

Fercentage of AML where JGM attends site and >95% s 100 98 Miguel Rana
atternpts disconnection within SBO of nominated date

Fercentage of sites investigated and rectified within 1003 g3 TEX TEM 28 confirmed MMOP jobs in October, of which 5 are non-compliant due to a range of issues Sangeeta Biswas
45B0 of the meter read with skip sade 01 including retailer and customers delayed response.

Timely connection, completed within 20ED of receiving b3 13 oo Y 100 00 Mliquel Rana
the completed application

Fercentage of offers made within BEEDMEED 98 wox Y 00 00 Miguel Rana
% Customer service calls answered within 30 seconds T B4 T Bl Enquiriez and F aults GOS & Abandonment performance achieved the manthly target. Liza Mlanniz

YTO Performance is trending upward kor General Enquiries. Y TO Faults GOS performance iz also
improving, howewer was significantly impacted by the Whalan incident ¢ high call volurme,

= Customer service calls answered within 30 seconds T0z= T G 58X Liza Mannix
C¥23
CY24¥TD
Actual
outages per 1,000 customers [reported annually) 333 0oz n'a nla Catherine Stokes
hours per 1,000 sustomers [reported annually) 13.07 178 nta n'a Catherine Stokes



