Sk as at 30 November 2024

Services

Metering

Jemena Gas Network - Service Performance

Metrics definition

Service
Performance CY24

CY2Z3

Actual

MTH
Actual

CYTD Actual

Commentary

Data Custodian

Consecutive estimated meter reads Fercentage of customers who receive 3 or more cyclic EL R4 4o Y 2.0 2.5 Meny Kyprictiz
meter read estimates in 12 months [ralling)
Pleter data delivery Fieads delivered within compliance tmeframes b3 i v 100 L7 Meny Kyprictiz
Meter read performance [except in case of permitted skip codes)  Percentage of routine reads delivered as estimated <63 28m 2% 4% Meny Kyprictiz
reads in a calendar month
Timely meter activation Annual ¥ meters activated within 5B0 of physical > 985 agx 003 993 Mliguel Rana
installation
Timely reconnections Percentage of reconnections completed within SE0 of > 985 oo Y 003 00 Emiill= Kueh
CFD
Temporary dizconnections attempted within SE0 Percentage of &ML where JGM attends site and > 9% agx 1003 98 Miguel Rana
attempts disconnection within 5B0 of nominated date
Feter Mot On Premise Fercentage of sites inwestigated and rectified within 1003 g Y T TEM Mjobs in JGM in Mowemnber 2024 which are confirmed MMOP. 3 are non-compliant due to arange of  ‘Sangeeta Biswaz
4580 of the meter read with skip code 01 issues including retailer and customers delayed response.
E-G connections {under Maodel Standing Offer) Timely connection, completed within 20B0 of receiving >898 ooz Y 100 100 Miguel Rana
the completed application
Making basic & negotiatied residential affers Percentage of affers made within SEOM5E0 >08 oo Y 003 100z Mliguel Rana
Customer Service
Grade of Service for General Enguiries % Customer service calls answered within 30 seconds T g4 Y T B2 Enquiries and Faults GOS & Abandonment performance achieved the monthly target. Lisa Mannix
Y TO Ferformance is trending upward for General Enquiries. ¥ TO Faulks GOS performance is also
improwing, howewer was significantly impacted by the whalan incident f kigh call valume.
Grade of Service for Faults =% Customer service calls answered within 20 seconds Fi -4 e Y T [P Liza Mannix
lix: d reliabilir CY23
Qualirty and reliability Y24 YTO
Actual
Unplanned System Average Interruption Frequency Index (SAIFI] ™ outages per 1,000 customers [reported annually) 3.33 0.0z nia nla Catherine Stokes
Urplanned System Swerage Interruption Duration Indes (SAIDIN " hours per 1,000 customers [reported annually) 13.07 178 nia n'a Catherine Stokes

* reported annually



